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Company Background

* Celebrating 80 years of Continuous Service

e Largest Minority Owned Third Party Administrator (TPA) in
the U.S.

e 295 full-time employees in twelve offices in Louisiana,
Tennessee, Texas, California, Georgia, and Washington DC.

o Certified by the National Minority Supplier and in other
certifying agencies Development Councils of Maryland,
Louisiana and District of Columbia -DBE & HUB Zone.




Recent Experience

* H &G has a proven track record of providing solutions that
streamline business processes through the use of
technological solutions and business process outsourcing.

e Our professional and administrative services are delivered
to government at the federal, state and local level as well
as private businesses nationwide.

* Major service provider to the Louisiana Office of
Community Development . Distributed S8 billion for the
Louisiana Road Home Program

* Launched the only real-time payment portal for claims in
the Limited Benefit Market




Current Clients Include

*  Pension Benefit Guaranty Corporation
e U.S. Department of Agriculture

* Louisiana Office of Community Development Road Home / Homeowners Assistance
Program

* |CF International (Louisiana Road Home Program)
e Texas Property Casualty Insurance Guaranty Association
e Texas Wind Insurance Association

e  City of Shreveport, Louisiana

e  City of Alexandria, Louisiana

e New Orleans Regional Transit Authority

e New Orleans Redevelopment Authority

®  Orleans Parish School Board

e Liberty Mutual Insurance Company

e  Catholic Mutual Insurance Co.

e  County of Lubbock, Texas

o Boise Cascade Corporation

e St.John Parish School Board, Louisiana




HelpEngen Platform

v Developer of intelligent health care & human service technologies

v Solutions focused on

— Streamlining access management to health and human service programs
Government-sponsored health coverage [Medicaid, S/CHIP, etc.]
Income and work-support programs [SNAP, energy assistance]
Privately-sponsored local assistance, disaster relief programs [ e.g., United Way, Red Cross]

v Deep understanding of

— Health care and health insurance

— Health and human services policy and regulation

— Government agency operations
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The HelpEngen Web Portal

v" Software as a service
— Minimal technology burden on users
— Supports multiple operating models
— Accessible from anywhere through secure login via the Internet

v" Rules-based

— Superior accuracy of analysis and results
— Keeps the process impartial...and honest

v"Whole household analysis

— Potential resources for all members

v Benefit bundling
— Focus on creating packages of benefits
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Proven Performance

v" Successfully deployed
— 140,000 households helped [400,000 individuals]
S400M in benefits delivered

v" Thoroughly evaluated
— Streamlines the process of applying for public benefits
— Facilitates interaction between applicants and agencies
— Helps connects with those who are “hardest to reach”

v Recognized for continuous and successful innovation

— Recipient, MacArthur Foundation Award for Creative and Effective
Institutions, 2006




HelpEngen Footprint

v" In use since 2002 by > 150 organizations

— Health care
— Community-based organizations
— Local Government

v Representative users include:

Health Care NGO/Community Orgs.

Resurrection Healthcare, Chicago IL Health Care for All, Boston MA Detroit Wayne Co. Health Authority
Baystate Health, Springfield MA Jewish Vocational Services, Boston MA City of Chicago Dept. of Human Services
Dorchester House Multi-Service Center, Boston MA  Catholic Charities, Chicago IL Chicago Public Schools

Network Health, Cambridge MA Greater Chicago Food Depository, Chicago IL  County of Dukes County, MA

Oakwood Healthcare System, Dearborn Ml Legal Assistance Foundation, Chicago IL

St. Joseph Mercy Health System, Novi Ml
Shawnee Health Service, Carterville IL




HelpEngen Key Features

v Eligibility assessment
— Targeted screening
— Multiple programs simultaneously
— Real-time eligibility results

v Application preparation
— Complete official forms ready for signature
— Secure form storage for future use or audit
— Supporting documentation capture
— e-application where enabled by state agencies

v Management information

— Real-time access to:
Cases
Application status & history
Staff productivity & workflow metrics




Targeted Screenin

. HellENGEN

- Tracking l Downioadsi' Resources |

‘,_1,1,35,@131[[“ Applicant -- Assistance Programs

A HIDE &
m Please select the programs you would like to screen or apply for:

Select each program that

the applicant would like to Health programs

screen or apply for from

the ‘Assistance Program’ ¥ All Kids/FamilyCare/Moms and Babies
list

il Request for Medical Benefits for Another Family Member(s) ?
¥ Wedicaid Presumptive Eligibility

Medical Assistance for Seniors (65 and older) and/or Disabled 2

Medicare Cost Sharing Plans (Medicare recipients anly) ?

Help with Medicare Drug Plan Costs

Breast and Cervical Cancer Program (screening only)

Illinois Healthy Women 2

r
r
r
™ Circuit Breaker Grantillinis Cares Rk 2.
r
r
¥ Shawnee Financial Assistance Program

Nutrition Programs
¥ ShAF/Food Stamps — 23788 form

[~ WIC Screening Only

Other Programs
[~ Energy Assistance/LIHEAP Screening Only

“creening Only

Screen and enroll eligible individuals in multiple
health care and income support programs through a
single interview

0 Percent Complete

I Continue l Stop

l_l_l_l_l_l_@ Internet

vh v | ®w0% - a
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Detailed Household Information

a

| Home i Cases | lastCase |  Tracking | LastQuery | Downloads | Resources | Worker | Office Lagout
.1_; Pl 1 s B X5 AT Household -- Household Members
& P
MName SSN Diate of Birth |Status
Viiho are the other | 2 Smith, Mary D 555-22-1111 VOGS 1980 Curmant
h"‘;mﬁ d‘i;’ the 2 Smith, Stephanie 222-33-1111 11/02/ 2006 Current
el 2 Smith, Georga M 900-88-7777 03/27/1997 Current
First Mame M Last Mame Suffix I
Stephania Emith -1
ESLB; &Tl'-h Gandaer Date of Birth Relationship to Applicant
a Iar - r -
e Famale 1" 2 e [ Chad =]
ember's name,
date of birth, Is this person a U.S. Citizen? &= Yes & Mo
gender and SSN SSM Medical Racord Mumber
If applying for e =
MassHealth, a ~Check all programs this person is applying for -
social security ~ MassHealth 2
r"‘;‘ﬂ;ﬂ;"* ~Race {check all that apply)
apnlicants. axeant I Asian " BlackiAfrican Amencan | Caucasian (White)
r Hizpanic | Interracial ™| Mative Hawaiian or other Pacific Islander 8

Collect household categorical

and financial information

Extract data to produce standard and
custom user-defined reporting

| —
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Eligibility Results

< HelEENGEN

Home | Cases | lesaCae | Trscking | LastQuery | Downloads | Resources | Worker | Office | Logout
Potential Elighilty Income Graph Details g
# Medicaid for Parents and Caretakers B - e B i PIER
# Medicaid and CHIP for Pregnant Women Bz FFL (= Met Income = $2_100,00

# Children's Medicaid and CHIP
# Women's Health Program
# Hospital Financial Assistance

Eligillity Unikehy
# Medicaid for Seniors and People with Disabilities
# Medicare Savings Programs
# Medicaid Buy in Program

Household Browser
Paotantially Approved Mambers

-—- & Smith, Stephanie
— g Smith, George M

Potantially Demed Maembars
-—- & Smith hiacy [

O lncome & Assets = Deductions

feow L —— $2347

Member Deatails

Choose a member from the housahold
browser for more detals.

Choose income, assets, or déduchons from the household browser for more details

Obtain detailed eligibility assessment




HelpEngen Key Features

v Eligibility assessment
— Targeted screening
— Multiple programs simultaneously
— Real-time eligibility results

v Application preparation
— Complete official forms ready for signature
— Secure form storage for future use or audit
— Supporting documentation capture
— e-application where enabled by state agencies

v Management information exchange

— Real-time access to:
Cases
Application status & history
Staff productivity & workflow metrics




Application Preparation

Aftachmants

Cammeants

-
P
é

Populate official application forms as
encrypted PDFs ready for signature and
submission

l*} TEXAS ks :
ha. Y S Application for Assistance
( Services Commission
Instructions: There are various ways to apply for assistance. You can:
s (Call 2-1-1 to apply over the phone or to get help in applying. * Complete and mail this application to: HHSC
* (o online at: www.yourtexasbenefits com to apply. P.0. Box 14600
o Complete and fax this application to:  1-877-HHSC-TEX or 1-877-447-2839 Midland, Texas T9711-4600
[ T T T T T T T T I T T I TITITIIIICIITTITIITTITTITITIT] [
Last Name First Name M
Social Security Number:| | | |- | |-| | | | | pateofBithpawoorer: | | [/ [ [/ 1 ][]
Home address:
(street addeess, apt. &, city, county, state, zip)
Home phonerumber: ([ | | |)[ | [ |J-[ | | [ |
(area code, phone number)
Mailing address:
(if detferent from home addness)
You can apply for services by filling out, signing and returning only this page. However, we encourage you to fill out this entire application
now because we may be able to determine your benefits sooner. Benefits for food stamps will be provided from the date it is received by Health
and Human Services Commission (HHSC). If you submit just this page, you will need to provide more information before we can decide if you qualify
for benefits. Answer the questions marked for the program(s) for which you want ta apply. Please fill out this application in dark ink. If there is not
B oo oo [a
mkﬁnunp Cases @
Workers () LastCase % Store forms electronically for future view
I

resubmission, or audit purposes




Document Imaging

v IMEngine image scanning and storage

— Scanned documents are saved to secure HelpEngen servers

Prevents unsecured storage of personal data on desktops or local servers

— Documents are packaged with case on Image tab

Case Browser

I

Case - Bellock, Mario Household Members

2 Edit case information Marme Relationship g MR

| Dy 2 Bellock, Maria A Daughter 333-33-3333 Dec 25, 1990 MAA,
 Naw Ca—se Noto 2 Bellock, Suzanne Wife e e iyl hlay 12, 1960 AR,

& Print Case Motes

Eligibility Screening
= Public Benefit Program Screening ( Open, View Results)

Applications Referrals Case Notes Case Histoy |[@ILEGEH

Action

Sue Smith f Shawnee Moy 22, 2007 Case Initiated CuickScreen =
Sue Srmith f Shawnee Moy 22, 2007 Screening Initiated
Application Forms Generated
Sus Smith / Shawnse Nov 22, 2007 Shawnee Financial Assistance
All Kids
Semice note
Sue Smith / Shawnee Moy 22, 2007 Gave QS printout. Told patient to go to DHS office to
apply for food stamps.
Referred for Services
Sue Smith / Shawnee Mov 22, 2007 Referred to: Man-Tra-Con Accepted -

Wethod: Phane Call

Service note
Rohert Jones / ManTraCon Dec 15, 2007 Did intake; assighed counselor
Kim Sharp ISIRSS Jun 13, 2008 Screening M odified

Application Forms Generated




HelpEngen Key Features

v Eligibility assessment
— Targeted screening
— Multiple programs simultaneously
— Real-time eligibility results
v Application preparation
— Complete official forms ready for signature
— Secure form storage for future use or audit

— Supporting documentation capture
— e-application where enabled by state agencies

v Management information

— Real-time access to:
Cases
Application status & history
Staff productivity & workflow metrics
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Advanced Search

HelfENGEN

Case Search
Search Mothod Search Opéons Criteria
Last Hame B gegins Y | Conlains Ameth
First Hamae I Begns W [ Containg
EEN - .
Datw of Birmy [ ]

Madical Reo Nambar

% Begins With (T Contains

I | Limit seaech to My Cosen

I | inciude housetiold mambens in this sHarch

1| inciude related oMices in his search

3§ Cmate 3 new case

Caarch Results [2]
Horma

kug 27 19T
Lay 11 1958

saa w0 GETA
IR T ]

MEN Addyoes
B-22u50E 1031 \We sl Grand eenue Devon LI 48202
STy 127 Dabmiar Shrogt Do, LI 48211
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Detailed Case Browsing

HelENGEN

o

Home | LCases ' LastCase | Traching LEWMJ-WJM] Worker .'.- Logot |

Carso - Smith, Mary

Cow Infarmation Househald Memban
] Edi Screming H Relationship
B View Elphality Results | Wlary S INALSETE Aug 2T, 10TR  5.224556
if.'(ﬂj.l caban Hiley I Srreth Jarmed Snouss THG-GE- 1204 Iiay 10 1972 N
= Diglols this case l Srith, Elgabath Chidd BE-T3-EM1 Apr 30 1958 A
| = Kally Chid SETEb-4321  Aug 10,2001  MA
Neles
iﬂ'iu cass note

= Prinl ease nole

UGG Heleirals  Case Nobes

T DHS Filing Faim Ape 0. 2000 Submitted

1 Betastis Medicaid Apct), 208 Submitied
1 14 Child Wrkshest A0, 2009 Conatad MDCH Onlee Agglcation
1 bchigan Assistancs Ser10. 2009 Submitied Mo




Comprehensive Reporting

HelEENGEN

| Home | Cases | lesaCae | Trscking | LastQuery | Downloads | Resources | Worker | Office | Logout |

Summary Fesuls Daes  ThEdt Cunry

Status | count |

Panding 1]

Submilted 1

Datais OpninExcal & Prtable wiion

Cliont Hama | Soc. Sec & | Fexm tiama | Eraation Date | Status | Status Date | Amarded Date

Moms Cathy @ - 7293 Al Kkt ARAR Oct 15, 2007 Pending Sep 2, 2000 A

Jacobs Catfy D 4 2 GRT A Kicks BECAR, Oct 30, 2007 Pendmg Sap 3, 2008 Ty

Lepnsed Catbyl =0 - 0668 All Fits AKAA Oct 30, 2007 Fending Sep 3, 2008 A

Camp, Catkry L = 5= {475 Al Kids AEAA, Oct 31, 2007 Pending Sop 3, 2008 WA

Gomer Bang A Al Bnds AEAS Jan 16, 2008 Pending Sap 2, 2008 A

Srath_Dgmmenis ss2 55 GGG Al Ky ARCRA, Apr 39, 2008 Pending Sep 2. 2008 1A

Johegon My @09l ' e 1515 Al Kids AFAA Jum 2, 2008 Panding Sep 2, 2008 A

Bagnel Cathy G Bl . 1 Al Kads ARAR Sop 2, 2008 Pending Sep 2, 2008 N

Crecker Janal WA Al Bnde ARAR Sep 2, 2008 Pending Sep 2, 2008 WA

Elison, Dabbin sas us Logy A Kicks ARRA Sep 2. 20086 Pending Sop 2. 2008 i

Coops Jopn =00z = 3987 Al Knie ARAA Jan 23, 2008 Pending Jan 23 2005 A
Extract data to produce standard and
custom user-defined reporting

Case data accessible across sites/agencies
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Basic Implementation View

State Agencies

Eligibility Screen
_and application

<

Electronic Enrollment

P\
<

v

Eligibility Rules
Custom Content

(
I
I
I
I
I
I
I
I
I
I Eligibility Status
I
I
I
I
I
[




Streamlining Impact

at minimal cost and without disruption to
state systems

1 Enables delivery of highly tailored services

* Intake Eligibility and Referral workflow can be tailored to
end-user business and data management needs

* H&G responsible for delivery of content and functionality
to the desktop

e Changes in business practice can be accomplished
without modifying state systems




Streamlining Impact

2 Reduces customer service costs

* H&G assumes responsibility for help desk and customer
relations management functions

o State relates to one organization responsible for quality
performance of multiple users rather than having to
support those users individually
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Streamlining Impact

3

Enables information exchange and easy
access to aggregate data

* Policy and trend analysis

* Research

e Community needs assessment & tracking
* Federal - State mandated reporting

e Quality monitoring




Streamlining Impact

Mobilizes private sector resources to support
state initiatives without compromising state
program integrity

* Leverage the capabilities of local government and private

voluntary organizations to assist in service delivery
211
Disaster relief organizations
Local school districts
Federally Qualified Health Centers
EITC campaigns
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